Anthony Gillette 8829 Bond Street

Corporate Counsel Overland Park, KS 66214
Tel: 913.754.3341
Fax: 812.759.0999
anthony.gillette@gservicesco.com

METRONET

October 1, 2007

Beth O’Donnell, Executive Director
Public Service Commission

211 Sower Boulevard
Frankfort, KY 40602

RE: CUSTOMER EDUCATION PLAN
DOCKET No. 2006-00357

Dear Ms. O’Donnell:

Cinergy MetroNet, Inc. does not currently have customers affected by the 270 area code
split. Should it acquire any such customers, it will promptly inform them of the impending area
code split and its impact on them.

Please acknowledge receipt of this filing by date stamping the extra copy and returning it to
me in the self-addressed stamped envelope which is enclosed. Should you have any questions or
concerns, please don’t hesitate to contact me at (913) 754-3341 or
anthony gillette@gg€rvicesco.com.

orporate Counsel
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